Zebra Restoration Services, Inc.

Client Satisfaction Survey (anonymous)
If you get a moment to fill this out & mail it back to us we would greatly appreciate your feedback!

Thank you!
Would you use Zebra Restoration again? \ éj N
How could we have improved our service to you? ' 277 _

HEzp ZD

Please rate the quality of service in each of the following areas with “1” for Poor, “2” for
Average and “3” for Excellent (highest score) and add any further comments.

E Cleanliness/Neatness of all employees:

El Regard for your home and property: %@

E] Punctuality: mﬁ
Friendliness/Courtesy: m

Kept you informed on the job progress:
@ Professionalism & Quality of Zebra's work:

E] Professionalism & Quality of Sulyﬁnlractors work: W/ £ _/ o
Overall Comments: S Z2VE [ BEES/ ave0  C5 .oRDIMATED

How did we treat you as a valued customer? ”ﬂj A5 JEERTED EXNTRE, /ﬂ(ae \/
Overall Rating (1 to 5 - 5 being the highest): 5 Y werl

Can we use you as a reference for other customers? (Y) N If Yes please provide:

Na.me:[‘f W+ nR G « 1 L ZZ 22; f’ﬂ Preferred Phone Numben: ?/é = 7‘27“?/?57

If you feel your service was impeccable and would like to write a Testimonial for Zebra to have on
our website, please provide your response below or on a separate sheet of paper.
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T give my ghproval to allow Zebra to post my Testimonial (partial/entirety) on the
Zebra Restoration Website. Name, City.

Insurance Compainy: Q_S—y—' WZ /“’Z]/Q 74 ;ﬂ%/i/é, // 4

Acent’s Name (very helpful if you know if): £. s/ =R NEL SO y /N ,’?/ZZZ/’Z 2
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+**+THANK YOU FOR YOUR ASSISTANCE & SERVICE!"**
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Zebra Restoration Services, Inc.

Client Satisfaction Survey (anonymous)
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Thank you!

Overall _
Would you use Zebra Restoration again? Yt'- S

How could we have improved our service to you? KepT Me TNFORMED
When WaRg Waulp Be Done

Please rate the quality of service in each of the following areas with “1” for Poor, “2” for
Average and “3” for Excellent (highest score) and add any further comments.

Cleanliness/Neatness of all employees:

Regard for your home and property: ‘/OYY\
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Punctuality:

Friendliness/Courtesy:

Kept you informed on the job progress:
Professionalism & Quality of Zebra’s work:

Professionalism & Quality of Subcontractors work:
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How did we treat you as a valued customer?
Overall Rating (1 to 5 - 5 being the highest): 5

Can wo nse vou as a roforonce for other customers? @ N Tf Yog, nlpaso provide:

Name: _-\AMES Boa ’-\FI Preferred Phone Numbern Qe-12)-3202

If you feel your service was impeccable and would like to write a Testimonial for Zebra to have on

our website, please provide your response below or on a separate sheet of paper.
ZeBRA'S WARK WAS )K 1SN PROFESSIONAL.E um@.s WHERE

FRLENDLY, CourTesy & CARED To PRoTEET My PROPERTY . HieHLY
REcammEND ZERRA RESTORATON SERYICES, TNC,

I give my approval to allow Zebra to post my Testimonial (partial/entirety) on the
give my iret
7obra Restoration Website. Name_1amis BaialCity (iTRUS HEIGuTS

Tusuraiice Compay: STATE F"A RM
Aoceit’s Nawuwe (vevy lelnfil if you kiowe it): WY LE R BECK

***THANK YOU FOR YOUR ASSISTANCE & SERVICE!***
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